
Social Media Policy for The Mindful Living Centre

At The Mindful Living Centre, we understand the growing role of social media in our daily lives and the potential impact
it can have on clients and the therapeutic relationship. This policy outlines how The Mindful Living Centre navigates
social media to maintain professionalism, protect client confidentiality and privacy, and preserve ethical boundaries
following our commitment to client care. For this policy, “Social Media” refers to Facebook, Instagram, TikTok,
YouTube, LinkedIn, X (formally known as Twitter), print media, blogs, internet, text messages, and business review
services such as Google reviews. As technology and social media are constantly changing, this policy will be updated
where necessary.

Client-Therapist Relationship
To protect our client's privacy and the therapeutic relationship, clinicians do not accept friend or contact requests from
current or former clients on their personal social media platforms (e.g., Facebook, Instagram, LinkedIn). Engaging on
these platforms can blur the professional boundaries we strive to maintain for our clients. At their own discretion,
clients can follow the Mindful Living Centre business social media platforms for clinic updates and to access
educational psychology and wellness information.

Therapists will not search the internet to learn information about a client without their permission as we believe this can
compromise your privacy, confidentiality and the integrity of the therapeutic relationship. The therapeutic process is
based on the information you choose to share with us during sessions.

Privacy and Confidentiality
We prioritize our clients' confidentiality and privacy. We will never publish information on social media about an
identifiable service recipient. Any comments or messages you post on our public pages are visible to others. Please be
mindful of your privacy when engaging with our content. We will not respond to any client inquiries or comments
posted on our social media pages or other online platforms, except to provide our contact information.

If you have questions or concerns about your care, please contact us directly by phone at 289-270-1757 or our
secure email address info@mindfullivingcentre.ca. To protect privacy, we encourage clients not to share any
personal information or details about their therapy on our social media platforms.

Content Sharing and Engagement
Our social media pages are designed to share Centre updates, general information, educational content, and
resources. We strive to provide relevant, informative, current evidence-based content, to cite external sources of
information, and avoid plagiarism. We value different backgrounds, experiences, and opinions, and will not comment
on these. Following any of our pages/accounts does not constitute a professional relationship or therapeutic advice,
and can potentially compromise confidentiality, as it is visible to others.

Please note that our social media platforms are not monitored 24/7. These platforms should not be used for
emergency situations or urgent matters. In case of a crisis, please visit your local Emergency Room, or call the
Halton Crisis Outreach and Support Team at 1-877-825-9011.

Online Reviews
While we respect your right to post reviews or feedback online, we cannot respond to legitimate client reviews on
platforms like Google or Yelp to protect your confidentiality and maintain ethical standards. We do not expect our
clients to review our practice online and any decision to do so is purely voluntary. We always welcome direct
communication through our clinic's formal feedback channels (i.e. by phone or email to our office) if you have feedback
for us regarding your treatment, or our Centre.

We appreciate your understanding and cooperation with this policy as we continue to provide high-quality, ethical, and
confidential services at The Mindful Living Centre.

If you have any concerns regarding this policy, please reach out to us via email at info@mindfullivingcentre.ca or by
phone at 1 (289) 270-1757.
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